
Govt. of Bihar

Tender Notice for AMC of Air Conditioners with Voltase Stabilizer

Sealed tenders are invited from eligible bidders for AMC of Air Conditioners (ACs) along

with voltage stabilizers installed in the Finance Department, Govt. of Bihar, Patna Total

number of the installed ACs is approximately 75 which are of various make & model (1T, 1.5T,

2T- Split, 1.5T window). Interested firms can download the tender details from website

www.finance.bih.nic.in. Completed tenders can be submitted by Speed Post/Registered

Post/Cou rier/H and to Joint Secretary, F.inance Department, Govt of Bihar, Old Secretariat,

Patna-800015 latest bv 5.00 PM on 28th March, 20L7 rhe tenders shall be opened on 29'n

March, 2017 on at 4.00 PM by Departmental Purchase Committee of Finance Department in

the oresence of bidders or their authorised representatives those who wish to participate.

Finance Department reserves the right to accept or reject any offer/all offers without
assigning any reason. For all enquiries the interested Agencies/Su ppliers may contact Deputy

Secretary (Accounts), Finance Department, Govt, of Bihar, Patna on Mobile No.943t46O749
during office hours on allworking days.
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Finance Dep\tment



Govt. of Bihar

1) Sealed tenders are invited from eligible bidders for AMC of Air conditioners along with voltage

stabilizers installed in the Finance Department, Govt. of Bihar, Patna. Total number of the installed Air

conditioners is approximately 75 which are of various make and model (1T, 1 5T, 2T- Split' 157

window). 2) The brief scope of services are given below:

L. To perform preventive maintenance such as cleaning filters' checking piping etc and carryout

trial run of every Ac to make sure every Air conditioner is functioning properly'

2'Incaserequired,fi|lgasincompressorssothatuninterruptedcooIingisensureddurinSentire
summer season.

3. To clean filters on monthly basis during summer season, preferably during lst week of June

and SePtember.

4.Toattendandreso|veservicerequestmadebythedesignatedofficerofFinanceDepartment,
Govt.ofBihar,Patnawithin24hoursofmakingservicerequestre|atedtoAcorStabilizer.In
case of Compressor retated prob|em, the same shou|d be rectified Within 48 hours of making

service request

3)Thebrieflnstructionstobiddersandtermsandconditionsforsubmittingtenderaregivenhereunder:
(a) Availability of Tender Documents: The prescribed Tender Documents can be freely

downloaded from the website www'fi nance'bih'nic'in'
(b) Bidder's Eligibility and Qualification:

ii) aiOOer sfroutO be a firm registered under respective jurisdiction and Act'

(ii) Bidder should have executed/executing maintenance contracts of similar nature for with one

or multiPle Clients.
(c) Earnest Money Deposit (EMD) / Bid Security: The EMD of Rs lo'0oo/- (Rupees Ten thousand

only)informofDDissuedbyanyschedulebankinfavorofDeputysecretary(Accounts)'
FinanceDepartment,Gow.ofBihar,Patnapayab|eatPatnashou|dbesubmitteda|ongwith
tender.
(d) PreParation of Tender|
ii) The tender should be typewritten and free from over writing/cutting.

(ii)Thefo||owingsealedenve|opes,'N,and,,B,'tobefurthersea|edinacommonenve|op
addressedtoJointSecretary,FinanceDepartment'Govt'ofBihar'Patnaandsuper-scribedwith
,,Tender for AMC of Air conditioners with voltage stabilizers" and "Not to be opened before

4:00 PM On 29 03.2017 '

Enve|opA-Technica|Bidcontaininga||essentia|documentsforTechnica|bid'Suchdocuments
to include the following:
1. Earnest Money Deposit as per Para 3 (c) above'

2. Self attested copy of firm's registration'

3. Self attested copy of PAN Registration

4. Self attested copy of Service Tax Registration'

5. List oi contracts executed/executiig Ouring last three years giving name of client, date of

issue of work order, scope of services in brief, duration of contract'

Envelop B- Financial Bid containing duly filled, stamped and signed in the format provided in

Annexure-A The rates of AMC must be quoted ExcLUslvE oF ALt rAxEs'

(|ii)Submissionoftenders:Thesea|edtendersasaboveshou|dbesubmittedtoJoint
secretary,FinanceDepartment,Govt.ofBihar,o|dsecretariat,Patna-800015|atestby5.00
pM on 28.. March,2oiT by Speed post/Registered post/courier/Hand, Late tenders shall not

be accePted/oPened.



(iv) Opening of Tenders:

tli'ii" t."a." shall be opened on 29th March' 2017 on ar

furchase Committee of Finance Department in the presence of

representatives those who wish to participate'

(b) During the tender optning u'uUou"' ttt" envelopes containing Technical Bid (Envelope-A)

shall be opened first Then 
'n" "nu"fop"i 

containing Financial Bid (Envelope-B) shall be opened

of only those bidders wno q"iity in'tn" technical evaluation and conform to the terms ano

conditions of the bid.
(c) The bidders or their authorized representative may choose to attend the opening of bids'

(v) Evaluation and Award of Contract:

(a) The preliminary scrutiny of tie iectrnicat sia shall be made first to check whether all pages of

Technical Bid are properly,ign"i, tff aoturnents as stated in.Para 3 (c) & (d) are enclosed The

Oids found deficient of EMD shall be summarily rejected at this-stage'

(b) Subsequent to the above, tf'g'i'f iv 
""a' 

qualification of Bidders shall be examined and

iJiYij"i;r0"" found erigibre and quarified shar be^considered as rechnicattv Responsive

Llia"r, unA shall be considered for opening of Financial Bid 
.

(d) The bidder offering lowest niJ a#ount ior the AMC Services shall be considered for award of

iiiKll;"" of contract: rhe contract shall be for a period of 1 vear from the date of signing of

contract. The contract can be extended for the further period of 1 year based on satisfactory

oerformance. The contracr rn.f ba t"rrin.t"d by giving one month notice in case services are

found unsatisfactory.
(vii) Payment Terms: No advance payment shall be.made The,AMC charges shall be released to

the Service Provider on o"tnltft J"i't submission- of Invoice along with satisfactory

performance report issued ov ii" 6"tignt*d officer offinance Department' Govt' of Bihar'

i;;;;;ili;""r;J du,v *ill b" d"ducted from the bills of the service provider'

(viii) Penalty Provisions: 
'" 

*;; ;;;;;;-;quest is not attended and resolved withln time limit

stipulated in Para 2) q. nnwe,iin;nce Department' Govt of Bihar' Patna shall be at liberty to

get the services performed by other source and cost so incurred by Finance Department' Govt'

of Bihar, patna shall be recovereJ from the amount payable to the service Provider'

{ix) Finance Department, co"i of eli"' reserves the right to amend or reject any and/or all

tenders even without giving reasons thereof'

Annexure-A
FORMAT OF FINANCIAL BID

1.. Total bid Price (in Rs.) for 12 months (ExctuslvE oF AtL rAxEs)-

2. We agree to provide services in accordance with the scope of Services and Terms and Conditions

given in Tender Document for t iotal annual charges (EXCLUSIVE oF ALL TAXES) of Rs'

(Rupees 

- 

I

4.OO PM bY Departmental

bidders or their authorized

Signature and seal of Bidder


