




















cordless & skin coloured hearing aid and
Program change push Button for microphone
& Telecoil mode.

09 | WHITE -Length: 110, 120, 130, 140 & 145 cms.
(MOBILITY) -Handle Shape: Straight or Bent at 450.
CANE-RIGID

Made of aluminum powder coated with plastic
tip and colored reflective marking in yellow or
| red.

10 | WHITE -Length: 110, 120, 130, 140 & 145 cms.
(MOBILITY) With a straight handle.

CANE-FOLDING-

With four segments | Made of aluminum powder coated with plastic
tip and colored reflective marking in yellow or
red.

L1 | Universal Braille kit | Braille Slate. Stylus, English & Hindi/ Tamil
(Small) Trainer Plate, Geometry set, Word Block (3

letters) Cube, Tracer Wheel, Braille paper (20
sheets) Taylor's Frame, Type sets, Abacus,
Instruction Manuals, Back-pack

12 |'Universal Braille kit | Interline Braille Slate with tow stylus (large),

(Adult)

Interline Braille Slate, Taylor frames large
with Arithmetic Type, (250 grams) with
packing box, Taylor frames large with
Algebra, Types (250 grams) with packing box,
Tactile Geometry Kit with 20raising, sheets,
Drawing Board with 20 raising sheet, Tactile
Draught Board (Inclusive Design), Tactile
Chess Board (Inclusive Design), Signature
guide with rupee checker and wallet, White
folding cane, Measuring Kit (inch tape, needle
threader, small Braille scale, liquid indicator,
measuring cup), Audio Ball 2Zno Talking Table
Clock.

13

Universal
Recreational Kit

Rupee checker plastic with signature guide and
rupee checker flexible with wallet. Talking
body thermometer, Talking wrist watch.
Liquid level indicator. Pil] dispenser, Talking
table clock with four alarms and stop watch,
talking calculator, Measuring Kit (inch tape,
needle threader, small Braille scale. liquid
indicator, measuring cup)

14

Auxiliary Crutch
Adjustable
(Aluminum) Large

Total Weight (each)-940g, Max User Weight-
58K G (24st), Ferrule Size- 22mm, Handle To
Arm Pit-40-55¢m (15.75-21.75™), Floor To
Arm Pit-134-154cm (52.75-60.5”),
Recommended User Height Range-5°10" to
6’6" with ISI certification.

I

Auxiliary Crutch
Adjustable
(Aluminum) small

Total Weight (each)-824g, Max User Wei ght-
IS8KG (24st), Ferrule Size- 22mm, Handle To
Arm Pit-21-36¢m (8.5-14"), Floor To Arm Pit-
94-114cm (37-45”), Recommended User
Height Range-4'6" to 5°2” with ISI.

16

Pocket Hearing Aid

Single (Monaural) as well as Double

Darma @ AF19




with WEM
(Severe/Strong)

(Binaural) Cord with silicon 4 B.J.T. (Bipolar
Junction Transistor) Circuitry used, Fitted with
3" Generation Electret Condenser
Microphone, Provision for Volume Control,
High & Low selection Switch provided, Main
Body of Hearing aid injection moulded out of
grade ‘A’ ABS (Acrylonitrile Butadine Styrene
along with Operates on 1.5 Volt AA/R-6 size
battery (Pencil Cell). Maximum Saturation |
Sound Pressure Level (SSPL)-135dB, Average
OSPL 90-125-134dB, Full on acoustic gain
(Min.)-60dB, Frequency range-250 Hz-
3150Hz, Effect on the Full on Acoustic gain of
variation of battery voltage (1.5V to 1.0V)-less
than 10dB Total Harmonic Distortion at 1.5V-
less than 7% effect of variation of battery
voltage on distortion at 1.0 V-less than
10%]Internal noise from the hearing aid in
terms of equivalent input noise level-less than
30dB SPL.

|

17

Pocket Hearing Aid
(Mild)

Single (Monoural) as well as Double
(Binaural) Cord with silicon 4 B.J.T. (Bipolar

Junction Transistor) Circuitry used, Fitted with }

3™ Generation Electret Condenser
Microphone, Provision for Volume Control,
High & Low selection Switch provided, Main
Body of Hearing aid injection moulded out of
grade ‘A’ ABS (Acrylonitrile Butadine
Styrene) along with Operates on 1.5 Volt
AA/R-6 size battery (Pencil Cell). Maximum
Saturation Sound Pressure Level (SSPL)-
115dB, Average OSPL 90-105-114dB, Full on
acoustic gain (min.)-65 dB, HF-average Full
on Gain (min.)-60 dB, Frequency range-
250H2z-3150Hz, Effect on the Full on Acoustic
gain of variation of battery voltage (1.5V to
1.0V)-less than 10 dB, Total Harmonic
Distortion at 1.5 V-less than 7%, effect of
variation of battery voltage on distortion at
1.0V-less than 10%, Internal nose from the

hearing aid in terms of equivalent input noise
level-less than 30 dB SPL.

18

Pocket Hearing Aid
(Moderate)

Single (Monoural) as well as Double
(Binaural) Cord with silicon 4 B.J.T. (Bipolar
Junction Transistor) Circuitry used, Fitted with
3" Generation Electret Condenser
Microphone, Provision for Volume Control,
High & Low selection Switch provided, Main .
Body of Hearing aid injection moulded out of
grade ‘A’ ABS (Acrylonitrile Butadine
Styrene) along with Operates on 1.5 Volt
AA/R-6 size battery (Pencil Cell). Maximum
Saturation Sound Pressure Level (SSPL)-
125dB, Average OSPL 90-115-124dB, Full on
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acoustic gain (Min.)-65 dB, HF-average Full
on Gain (min.)-60 dB, Frequency range-
250Hz-3150Hz, Effect on the Full on Acoustic
gain of variation of battery voltage (1.5V to
1.0V)-less than 10 dB, Total Harmonic
Distortion at 1.5 V-less than 7%. effect of
variation of battery voltage on distortion at
[.0V-less than 10%, Internal nose from the
hearing aid in terms of equivalent input noise

level-less than 30 dB SPL.

19 | Kit for Mental [nfinite Loop, Stepping Stones, Massage Ball
Retarded (Daily with stick, Olive Massage Ball, Squeezer, Air
Living/Educational/ | Cushion for children with special needs
Vocational suffering from Cerebral Palsy, Autism, Down
syndrome and other such mental disabilities
and special needs.
Place:-
Date:- Signature of Bidder with Stamp

Part B - Financial Bid

The price / rates for the item quoted must be valid for 01 year which may be extended up to

three year.

All additional charges applicable such as Customs duty, Excise Duty, Sales Tax/Vat, Octroi,
Packing & Forwarding charges etc. in specific percentage whether inclusive or payable extra
to be indicated conspicuously,

Any other relevant information that the bidder may like to furnish so as to add the
credibility, financial solvency , client list and past performance of the bidder.

The suppliers of the aids/appliances must submit a Bank Guarantee of 10 per cent of the
worth of the contract with the respective District Magistrate that will be refundable after
obtaining the satisfactory works certificate against the supplied aids/appliances from the
District Magistrate.

The agreement with the supplier for the supply of aids/appliances will be done by the
District Magistrate of concerned district,

The supplier will be responsible for the delivery to Assistant Director, Social Security of
concerned district and payment will be made by the Assistant Director, Social Security of the
concerned District.

Any expenses including taxes occurred in supplying &/or assembling the aids/appliances will
be borne by the supplier.

B. SUBMISSION AND OPENING OF QUOTATION:

(a). Telegraphic/ Cabled/ faxed/ e-mail etc, which are exposed Quotation will be summarily rejected.
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(b) The Technical bids will be opened first as per Govt. rule.

{c) The Financial bids of only the firms found technically suitabie will be opened for evaluation.

C. RESPONSIBILITIES FOR EXECUTION OF CONTRACT:

The supplier is to be entirely responsible for the execution of the contract in all respect in
accordance with the terms and conditions as specified in the acceptance of quotation and lawfully
responsible for the supply at site and will replace any part or full, whatever the case may be, if found
not in conformity with the specification as laid down. Non-fulfillment of contract as per terms and
condition as stipulated shall cause forfeiting of EMD/Security deposit.

D. DELIVERY SCHEDULE:

Purchase Committee of concerned district should ensure the quality of the supplied aids/appliances.

If the supplier fail to deliver the items or any part thereof within the stipulated date of delivery, the
competent authority will be entitled at their discretion to either:

(a). purchase the items from elsewhere, at the cost and risk of the supplier or
(b) Recover from the supplier liquidated damages liability @ 0. 5% per week of the order value.

E. REMOVAL OR REJECTION:

Any items rejected by our quality control officer/expert must be removed by the supplier and
replacement made within two weeks from the date of receipt of such intimatron at his risk and cost.

F. CREDIBILITY OF FIRM/SUPPLIER:

All the bidders are required to submit “Letter of Authorization from the Manufacturer verifying them
as their authorized agent in India”. - The bidder should have its office/representative/service
provider within Bihar and have sales/ service installations in Bihar.

G. BILLING & TERMS OF PAYMENT:

The Payment to the supplier at the time of delivery will be 70 per cent of the total contract value
.The remaining 30 per cent will be released over the period of three years (10 per cent after
completion of each year), Subject to the satisfactory maintenance of aids and appliances.

.

i. SETTELEMENT OF DISPUTES:

All disputes or differences of any kind whatsoever arising out of or in connection with execution of
this contract, whether during the progress of the supply or after their completion, shall be referred
by the supplier to the Directorate of Social security and Disability, Patna Bihar and the competent
authority of shall within reasonable time shall examine the case on its merit and on basis of any
representation made in this context and notify decisions thereon in writing. The decision of the
Director shall be binding upon the supplier. If the supplier is not satisfied with the decision of the
competent authority , on any matters in question, dispute/difference to be arbitrated upon shall be
referred for the decision to the Secretary, Department of Social Welfare , Govt. of Bihar whose

decision will be final and binding on the supplier.

JURISDICTION: The Court of Patna will only be the jurisdiction to deal with and decide on any dispute
whatsoever arising out of this tender. The directorate reserves the right to amend any of the terms
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& condition as per felt need without assigning any reasons or giving any explanation thereof. No
claim for damages will be entertained in this regard. In addition to above, all others terms &
conditions will also be binding as applicable, the above conditions are stipulated without any

prejudice.

The details of specifications for each of the items and the both format for the Technical as well as
Financial Proposal may be downloaded from the website of the Department of Social Welfare
(www.socialwelfare.bih.nic.in) or may be obtained in person from the Office of Director, Social
Security & Disability Directorate (Social Welfare Dept.), Officers Flat No - 32/84, New Punaichuk,
Bailey Road, Patna-800023 on any working day during office hours. The last date for the submission
of the bids is latest by 03:00 PM on 09-09-2016. The bids must be sent in time only through
registered post / speed post to the address above mentioned. The technical proposals will be
opened by the Purchase Committee same day at 04:00 PM in the presence of the bidders or their
authorized representatives, who choose to attend.

The “Financial Proposals” of only the shortlisted firms on the basis of the evaluation of the
“Technical Proposals” will be opened. Only the shortlisted firm(s)/agency or agencies/organization
(s)/trust(s) will be notified in advance about the date & time of opening of the “Financial Proposal”
so that they may chose to remain present,

The Directorate reserves the right to reject any bid or all the bids without assigning any reason.

(Director)
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